1. GENERAL PROVISIONS

1.1. UAB "Delfi" ensures that users have the opportunity to review the terms of service
before purchasing a ticket, as provided on the websites of conferences organized by "Delfi".

1.2. Before purchasing a ticket/tickets, the buyer must familiarize themselves with and adhere
to these rules. By purchasing a ticket/tickets, the buyer is considered to have read and agreed
to these rules.

2. TICKET RESERVATION AND PURCHASE PROCEDURE

2.1. Tickets for conferences organized by UAB "Delfi" can be purchased remotely via the
ticket distribution platform "Fienta" or directly through UAB "Delfi." To purchase an e-
ticket, the buyer must complete a registration form. Registration ensures secure delivery of
the e-ticket, payment confirmation, and safe identification of the buyer. The submission of
buyer data and account management are carried out in accordance with the Service Provider's
Privacy Policy.

2.2. Groups wishing to purchase multiple tickets can place orders:

* Via email: login@delfi.lt
* By phone: +370 61427122
Orders are confirmed and tickets are sent only after payment.

2.3. If the buyer purchases tickets through the "Fienta" ticket distribution platform and wishes
to receive a VAT invoice, they can request it during the ticket order process or receive a
proforma invoice.

2.4. The event is accessible for individuals with mobility disabilities. Those with a valid
disability certificate can contact the ticket sales department:

* Email: login@delfi.1t
* Phone: +370 61427122
A special ticket price of €69 (including VAT) applies.

2.5. A person accompanying an attendee with mobility disabilities must purchase a separate
ticket.

2.6. One accompanying person per disabled attendee is eligible for a special ticket price of
€69 + VAT. Other accompanying persons must purchase tickets at the officially announced
price.

2.7. The event will be recorded and photographed. By purchasing a ticket, you agree that
your image may be captured in video or photo materials used for journalistic content or
marketing purposes by conference organizers and their partners.
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3. TICKET USAGE RULES

3.1. A single electronic ticket can only be used by one person. During the LOGIN
conference, it is exchanged for a wristband. The electronic ticket holder must not allow others
to copy their ticket or transfer the wristband.

3.2. Tickets are personalized. Only the person whose name appears on the ticket and who has
the wristband can enter the event.

3.3. Copying, reproducing, forging, reselling, or acquiring tickets by any unlawful means is
strictly prohibited.

3.4. Tickets are non-exchangeable and non-refundable (except in cases where the event is
cancelled or the event date is changed).

Ticket Types & Access Rights:
Early Bird & Standard Tickets (for LOGIN 2026 on May 28-29):

* Attend the event in person

» Watch the main stage livestream remotely

* Access all session recordings for up to 3 months after the conference
Youth Ticket (for LOGIN 2026 on May 28-29):

* Attend the event in person

Online Ticket (for LOGIN 2026 on May 28-29):

» Watch the main stage livestream remotely
* Access all session recordings for up to 3 months after the conference
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